
 
 

 
 

 

 

 

 

	

	

	  

Personalized 
support for 
overcoming 
addiction 

Addiction to a substance, such as alcohol, drugs, or 
nicotine, or to a behavior such as gambling, is a serious 
problem. It can affect all aspects of your life, from your 
work and relationships to your personal health. 

If you are struggling with addiction, your Member Assistance Program (MAP) 
offers a wide range of support and resources, available at no extra cost, to help 
you: 

 Recognize the physical and emotional signs of substance abuse. 

 Understand how drug abuse can affect others. 

 Address related substance abuse issues, such as mental health problems. 

 Understand your options for treatment. 

 Cope with a loved one’s addiction. 

 Find local services and support groups. 

 Access support programs, 24/7. 

Your MAP also includes access to Emotional Well-being Resources, a set of 
digital tools you can use to help improve your emotional well-being. 

These resources can help you 
understand addiction, begin recovery, 
and create healthy, lifelong habits: 

Professional counseling 

Connect with a licensed professional 
counselor for confidential online or 
in-person sessions. You and your 
household members each receive 6 
visits per issue per year. 

Educational podcasts 

Learn more by listening to brief, 
educational podcasts from our 
licensed professional counselors.  

Online support 

Search for “addiction” on the website 
to read articles that can help you and 
your loved ones. 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the 
Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
 
129598CAMENABC VPOD BV 01/21 63831906-143042071 

Your MAP is here to help, 24/7 

There are multiple ways to find support: 

 Call 800-999-7222. 

 Go to anthemEAP.com and enter your 
company code: Carpenters Trust . 

http://anthemEAP.com

